IIpuaoxkenue 1. Popma 3aABKH Ha y4acTHeE
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IIpuaoxenue 2. TpeboBaHua K ohpoOpMAEHHIO 3aZaHHA

BriltoAHEHHOE 3alaHUE BMECTE C 3allOAHEHHOU 3a9dBKOM Ha y4dyacTue
BBICBIAQIOTCH IIPUKPENIAEHHBIM (palinOM Ha aapec SAEKTPOHHOM IOYTHI:
konkurs fia@mail.ru.

KoHKypcCHBIE pabOThl JOAXKHEBI OBITH 0POPMAEHBI B COOTBETCTBUU CO
caenyrommmMmu TpeboBanusamu: lpudt Times New Roman 14 kerab, mHTEpBaA
1,5

Kpome 6aanka 3asaBKU, ©.M.0. yuacTHUKA U HOMEDP IITKOABI YKa3bIBAIOTCH B
KOAOHTHUTYAAX patira ¢ IEPEBOIOM.

Oprkomurter ybemuteapbHO mpocuT Bac ykaspiBaThk Temy mucbma (KoHKypc
nnepeBonoB) u HE ITPUCBIAATD Goabllie omHON 3a9BKHU U II€epeBola B OJHOM
SAEKTPOHHOM MHCBHME, T.€. OAHO ITUCHMO MOKET COAEPKAaTh 3asdBKY U IIE€PEBO/I,
ToabKO OAHOI'O yyacTHUKA.



IIpusoxkeHnue 3. TekCcT OAsa nmepeBoaa
BRAZILIANS VOTED BEST TOURISTS, GERMANS WORST

In a recent survey conducted by the American Board of Tourism, professionals in
various areas of the tourism industry have rated Brazilians as the world's best
tourists. The survey gave points for things like 'politeness,’ 'willingness to
understand and speak English' and 'cultural sensitivity.' People working in jobs
ranging from taxi-drivers to hotel receptionists and airline flight attendants
almost unanimously rated the Brazilians as being 'friendly' and 'polite.'

The opposite seemed true of the Germans. "The Germans just don't seem to
get it," said one manager of a hotel chain, based in New Orleans. "They're rude
and impatient yet they expect service with a smile. They travel outside Germany
yet want to have things just like at home. Plus, they never tip."

The best tippers are Japanese, according to the survey. A travel agent
representative explains: "The Japanese are afraid of 'losing face'. They'll do what
they think is expected of them in the country they're visiting, so they're usually
extremely polite. They rate very high in the cultural sensitivity category."

The French scored extremely low in the 'willingness to understand and speak
English' category. "It's amazing. They can be so rude and snobby," said a ticket
agent at Chicago O'Hare International Airport. "You try to explain things to
them and they answer you back in French. Not only that, they smoke too
much - even where it's not allowed - and they're generally messy, leaving
cigarettes and other rubbish on the floor. It's unbelievable."



